[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH peryavpyeT OTHOLWEHMA, BO3HWUKaloWMe Mexay noTpebutenamm w
W3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAJe/NbLAaMW  arperaTtopos
MHboOpMauumn o ToBapax (ycayrax) Mpu nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/MBAET NpaBa noTpebuteneit Ha NnpMobpeTeHne ToBapoB (paboT, ycnyr) HaanexKalllero Kayecrea
n 6e3onacHbIX AN W3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), NpocBelieHWe, TOCyLAaPCTBEHHY W
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nubo
3aKasblBalolWmMiA, NPpMoBpeTalowWwmnin NAM NCNoNb3yoWNMA ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, AOMAWHMX W  WHbIX HYXKJ, He CBA3aHHbIX C  OCYLWECTBNeHUeM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3auMA HEe3aBUCMMO OT ee OpraHW3aLUMoHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpPMbI, a TaKKe
UHOMBMAYANbHbLIA  NpeanpuHMMaTENb, BbIMOAHAOWME pPaboTbl  WAM  OKasblBalOWMe  YCAyru
noTpebutensim no BoamesaHoOMY A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHM3aLJ,MOHHO-I'IpaBOBOVI d)OprI, a TaKXe
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WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebuTenam Mo AO0roBopy Kymnau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNOYEHMN A0roBOpa, UaM 0bpasuy U (MaK) onucaHuio Npu Npodake ToBapa no obpasuyy U (uamn) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCcTPaHUMbIM HepocCTaToK MM
He0CTaTOK, KOTOPbI HEe MOXKeT BbITb yCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B MAW 3aTpaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKM, a TaK¥e 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNO/NHOMOYEHHana  M3roToButesiem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAWM  YNOJAHOMOYEHHbIA WHAMBUAYANbHbIM  NpeanpuHUMaTeNb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AOeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME oOnpeaeneHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npegnpuHMMaTesib, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuitckoir deaepauymm, BbINOJHAOLLNIMA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoBuTesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTteneli B OTHOWEHWM TOBapa HEHAL/1EXKALLLErO KAYecTBa;

(ab3aL, BBegeH deanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBON  QGopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" M KOoTopble MpeaoCTaBAsOT NOTPebuTento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOro
OKa3aHWA YyCAyr), 3aKNuUMTb C MNPOAABLOM (MCMONHWUTENEM) AO0rOBOP KynAM-Npodaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeABapuTENbHYIO ONiaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyetoB nAMb6O MepeBoda AEHEXHbIX CPeAcTB BAagenbly arperatopa B
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pamKkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyriMMn desepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPABOBLIMW aKkTamu Poccuiickolit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb AAA MNoOTpedbuTena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuaa, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAMU-MPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJIHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie AoroBopbl Poccuiickoin deaepaumm

1. Echv mexayHapogHbim gorosopom Poccuiickon degepaunm yCcTaHOBAEHbI UHble NpPaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx gorosopoB Poccuiickoit ®epepaumm B MX  MUCTONKOBAHUM, NpPOTUBOpPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®eaepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAaHOBNEHO B NOPALKeE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CtaTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLKUTbl NpaB NoTpebuTtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTU 3aWMTbl NpaB NoTpebutenen obecneumsaeTcs
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrpPaMMbl, a TaKKe NOCPeACcTBOM OpraHM3auuu
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOTOBOpPY.
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2. Mpu oOTCyTCTBMM B [O0rOBOPE YC/OBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLWMNIM OObIYHO npeabABAAemMbiM TPeboBaHMAM WU MPUIOAHLIN AN Uenen, ona KoTopbIxX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bli nocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasey, (McnonHMTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy W (Man) onucaHuo npogasel, obaA3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

KoHcynbTaHTIAOC: NpumeyaHue.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-®3). Cm. byayLiyto pegakumio.

5. EcAan 3aKoHamM MAM B YCTAaHOB/NIEHHOM MMM NOPAAKe NpeaycMoTpeHbl o06A3aTefibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOoBaHUAM.

(n. 5B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u o6A3aHHOCTM wu3rotoButena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocT ToBapa (paboTbl), a TaK)Ke rapaHTUMIHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHAYeHHblM A1A AJMTENIbHOMO WMCMO/Ib30BaHWUA, WU3rOTOBUTE/b
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTe/b
(ncnonHuTenb) ob6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHNA ToBapa (paboThbl)
Mo Ha3HaYeHMI0 N HECTM OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO NOJIb30BaHMA, B TOM YWUCAE KOMMJIEKTYIOWMX WU3AeNni (aeTanel, y3noB, arperartos),
KOTOpble MO UCTEYEHUN OMNpeseeHHOro NepmMoaa MOryT NPeAcTaBaATb ONACHOCTb AJ1A XU3HM, 340P0BbLSA
noTpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY MW OKPYXKatoLWEeN cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMM BPEMEHW, a TaKXKe WUHbIMU
eaANHULAMM U3MEpPEeHUa (KMIOMETpamM, MeTpaMu M NPOYMMU eAMHULAMU U3MEPEHUA WUCXOOA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuog, MO WMCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HeNpPUroAHbIM 418 UCNO/b30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNONAHEHME PaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOIO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0NXKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. M3rotoBuTENb (MCNONHUTENL) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy»KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTen, BnpaBe nNpuHATb 06M3aTeNbCTBO B  OTHOLIEHWMM HEAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIAHONO Cpoka (AononHWUTenbHoe
06a3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepikaHue OOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TaKoOro
06s3aTeNbCcTBa M MNOPAAOK OCYLLECTBAEHMS nNoTpebutenem npaB no Takomy obsAsaTenbcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CIM OH He YCTaHOB/EH
N3roTOBUTENEM.

MpoaaseL, BNpase NPUHATL 0693aTe1bCTBO B OTHOLLEHNW HEAOCTaTKOB TOBapa, 0BHaPYMEHHbIX MO
NCTEYEHUN rapaHTUIMHOIO CPOKa, YCTAaHOBAEHHOIO M3roToBUTENEM (J0NONHUTENbHOE 0643aTeNbCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa
M NOPAZOK OCYLLECTB/IEHNA NoTpebuTenem npas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOpPoOM
MeXay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapy»KeHHble B
TEeYeHWe CPoKa AeNCTBUA JONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosALEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AEUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyXuBaHus ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHUe ero Cpoka
CﬂY)KGbI. Ana aTol Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06Cl'ly)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HeO6XOAVIMbIX AnAa pemMmoHTa “
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacCTBa TOBapa M nocnie CHATUA ero ¢ npon3sBoAacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1 0.

CraTtba 7. NMpaBo notpebutena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3aUuMM Bbin 6e3onaceH ANA KU3HU, 340POBbA
noTpebuTtens, oKpyKatoLeln cpeapl, a TakKe He NPUYMHAN Bpea uMyLlecTBy notpebutensa. TpebosaHus,
KOoTopble A0/IXHbl obecneumBaTb 6e3onmacHOCTb ToBapa (paboTbl, yCAyrv) ONA XU3HU M 340POBbA
notpebutens, OoKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NpUUYMHEHUSA Bpeda WMMYyLLEecTBy
notpebutens, asnsoTcA 06aA3aTeNlbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopaake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHme
YCTaHOBJIEHHOTO CPOKa C/yXKObl UKW CPOKA roAHOCTM ToBapa (paboTsl).

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHocTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, nMNPUYMHEHHbIN  KU3HW, 340POBbIO  WAW  MMYLLECTBY noTpebutena Bcneactsme
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHocTM  MCnosib3oBaHuA ToBapa (paboTbl, ycayru), ero xXpaHeHwus,
TPaHCMNOPTMPOBKMN N YTUAMU3ALUMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
N3rotoBuTenb (MCNonHUTeNb) 06A3aH yKas3aTb 3TM NpasBu/a B COMNPOBOAUTENbHOW AOKYMEHTalUMK Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
06s3aH [0BeCTN 3TM Npasuaa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpega MMYLLECTBY NoTpebuTens, cooTBeTCcTBue
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopaake, NnpeaycMOTPEHHOM 3aKOHOM U UHbIMU NPaBOBbIMW aKTamMu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMoAHeHWe paboTbl, OKasaHue ycayru), B TOM 4Yucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycraHoBAeHO, 4TO npu cobaloAeHMM noTpebuTenem YCTaHOB/IEHHbIX MpPaBun
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUAM MONKET
NPUYMHUTD BPEeA, KMU3HW, 300P0OBbI0 U MMYLLECTBY MOTPEBUTENS, OKPYKalollein cpeae, U3roToBUTENb
(ucnonHuTensb, Npoaasel) 06A3aH He3amenINTENIbHO NPUOCTAaHOBUTL €ro NPoM3BOACTBO (peasnmsaumio)
00 YCTPaHEHUs NPUYKNH Bpeda, @ B HEOOXOAMMbIX C/ly4anX NPUHATbL Mepbl NO U3bATULO ero 13 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Eciv npuymnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTEb) 06A3aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoactea. Mpu HEBLINOAHEHUU M3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNOMHUTENbHOW BAACTU NPUHUMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEero pbiHKa W (nan) oT noTtpebutens unau
notpebuteneii B nopsaaKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitickoit degepaumu.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTEIEM (MCMONHUTENEM) B MTOSIHOM 0b6beMme.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

CratbAa 8. MpaBo notTpebutena Ha uHdopmauuio 06 usrotosutene (UcnosHUTeNe, NpoaasLe) U 0
ToBapax (paborax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpPeAoCTaBieHNs HeobxoaAMMol U [AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAuUMA B HarnagHoM M aoctynHon dopme
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[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akJOYEHUU AOrOBOPOB KyNAM-NpoJaxku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKuMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMNONAHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (MCNOoNHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaumnm.

3. YNonHOMOYEHHas opraHM3auma Wan ynoaHOMOYEHHbIA MHAMBUAYAAbHbIA NpeanpuHUMmaTeb
no TpeboBaHWO noTpebuTens o06s3aHbl NPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX U3 3aKNOYEHHOTO UMW AOrOBOpPa C M3roToBUTENEM (MPoaaBLom).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHuTene, npoaasLe, BAagenble arperartopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o6f3aH [0BecTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HanumeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MEeCTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNONHWUTENb) Pa3MELLAET YKasaHHY0 MHGOPMALMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MNpoAasel) - WHAMBMAYaANbHbIA NpeanpuHUMATEb - AO0/KEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW perucTtpauym M HaumeHOBaHWUU
3aperncTpupoBaBLLIEro ero opraHa.

M3rotoButens (npopasel) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMmeHoBaHMe (HaMmeHoBaHME), MeCTO HaxoXaeHusa (agpec) U pexxkum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHnsaumsa Uam yrnoslHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyyae obpaleHus noTtpedbutens o6s3aHbl AOBECTM [0 €ro cBedeHMAa WHPopMaumio o cebe K
nsrotoesutene (npogasue) (pUpmeHHoOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXMUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, UmsA, OTYeCTBO (ecnn MMeeTcs), rocyAapCTBEHHbIW PErucTpauMoOHHbIM HOMep 3amnucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro AMua B KayecTse MHAMBUAYANbHOTO NpeanpuHnumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio ob nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHnUs Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotosuTens (npogasua) B MHOOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio o6 nsrotosutene (npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa ob6a3aH A0BecTM A0 cBeAeHUs noTpebuteneit nHpopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, rOCyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO N3,
damununio, Mma, OTYECTBO (€CAn MMmeeTcs), FoCyAapCTBEHHbIA PErnmcTpaunoHHbIM HOMEp 3amnucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TakXe 06 MMelLWUXcas U3MEeHeHUAX B yKasaHHOW uHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHuna notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3MellleHns Ha CBOMX caiTe M (MnM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpMauMIo 0 npoaaBLue (McnonHUTeNe) BRageneL, arperatopa Bnpase A0OBeCTU 40
cBeZeHMA noTpebuTtenei nocpeacTBOM pasMelleHMa Ha CBOMX caliTe M (Man) cTpaHuue caiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbifIkK Ha calT npoaaBua (McnoaHuTens)
B UHOOPMALMNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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1.3. Mpogasew, (McnonHuTenb) ob6a3aH NpeaocTaBUTb Bagenblly arperatopa M pasmecTuTb Ha
cBOeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuum)
[octoBepHyto MHbopmaumio o cebe, ykasaHHylo B nyHKTe 1.2 HacToslwen ctaTbu. B cnyyae, ecau
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHuTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobWMTb BAafesnbly arperatopa ob 3Tux
M3MEHEHMAX U Pa3MeCcTUTb UX Ha CBOEM CailTe B WMHOOPMAUMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TeUEHNE OAHOro paboyero AHA, eCAn pa3mMelleHne YKasaHHoM MHbopmaLlmnm
OCYLIECTBASIETCA Ha calTe BAajenbla arperatopa U (Mau) ero cTpaHuue caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnonHUTEeNeM, NPOAABLOM),
NOANEXUT JIMLEH3NPOBAHUIO W (MAWN) UCNONHUTENb WMMEET TOCYAAPCTBEHHYIO aKKpeauTauuto, [o
cBefeHun notpebutena pomKkHa 6biTb AoBeAeHa MHPopmauMA O BUAE AEATENbHOCTU U3rOTOBMTENA
(ucnonHuTenAa, npopasua), HoMepe NULEH3UU U (MM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOWM
aKKpeamuTaumm, CPoKax AeNCTBMA YKasaHHbIX NMLEH3UN U (MIK) CBUAETENBCTBA, A TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble ULEH3UIO U (MAK) CBUAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN cTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
ob6cnyKuMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB M B APYrnX Cay4asXx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTENDb, NpOAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobXxoaMMYI0O W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHasausakoTca lNpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOZATEe/IbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryimpoBaHMUM U cBugeTenbcTyloulee 06 o06sa3aTenbHOM
NnoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX ToBapoB (paboT, ycayr), B OTHOLUEHUMU
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMNOb30BaHHbLIX B MpoLlecce
W3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 406aBOK, MHPOpPMaLMA
O HaNM4YMM B MNPOAYKTAX NMUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHMEM FEHHO-UHKEHepHOo-
MoAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyKaHWe YKasaHHbIX OpraHM3mMOB B TaKOMm
KOMMNOHEHTe coCTaBaseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax N3roToBieHMa rotoBbix 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNakKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAeNbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycayr), MHPopmMaLMa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA OAA WX
NpUMeHeHNa Npu OTAENbHbIX 3aboneBaHusX, yTeepraaetca MpasutenscTtBom Poccuiickon depepaunu;
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

UueHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte
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TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems MNocse MX nepenayr (BbIMOSHEHWUS, OKa3aHUsA)
noTpebuTento, NOAHYIO CyMMy, MOZAENalLyH Bbinnate notpebutenem, u rpaduk nNoraweHus 3Toi
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopMaLmio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHWe 0
HaMuMM  TakoW MHPOPMaLMM  OnpedeseHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILLEHNN IHEPreTUYECKON IPPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKBbl MM CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HAacCTOALLMM
3aKOHOM, a TaK)e CBeAeHUs 0 HEOBXOAMMbIX AENCTBUAX NOTPEBUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJIHEHUM TAKUX AEUCTBUIA, ecnu ToBapsbl (paboTbl) NO UcTeYyeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HW, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMPUroAHbIMU AN1A UCMO/Ib30BaHWUA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTOo UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNoOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbn 7 HacToAwero 3aKoHa;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpPMaLMIO 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHNA PAabOT, OKazaHuA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1Ucnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHUNA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaembili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento 4oMkKHa bbiTb NpeaocTaBneHa MHGopmMauus ob sTom.

3. UHbopmaumsa, nNpesycmMoTpeHHas MyHKTOM 2 HacTosAwel CTaTbW, AOBOAMTCA A0 CBeAeHus
notpebuteneil B TEXHUYECKON [OOKYMEHTauuw, npuaaraemoit K ToBapam (paboTam, ycnayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM A4 OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWM COOTBETCTBMA TOBApOB MNpPeACTaBAAeTcA B
nopsake u cnocobamu, KoOTopble YCTaHOB/AEHbl 3aKoHogaTenbcTBOM Poccuitckoit Pegepauyn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeAEeHUA 0 HOMepe AOKYMeHTa, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumnn, ero BblaasLUein.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npoaasua (McnonHuTena)
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1. Pexxnm paboTbl rocyapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmMii TOprosan, 6bITOBOTO M UHbIX
BMOOB 0OCAYXMBaHUA noTpebuTenein ycTaHaBAMBAETCA NO pPELIEHMIO COOTBETCTBEHHO OPraHoOB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon Peaepaumnmn n opraHoB MECTHOIO CaMOyMNpPaBeHuUS.

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AEATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALWLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxnum paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA NnoTpebuteneit U A0KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLUaA, Blajenbla arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb NpwU
3aK/o4YeHMn gorosopa MHopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAasLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNn AOrOBOP 3aKAHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHEHWA foroBopa NoTpebuTeb 0653aH BO3BPATUTL TOBAp (pe3yabTat paboTsl,
YCAYIW, eCAY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOAHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbm 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAOoCTAaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero Nepesayn noTpedbuTento BCNeACcTBME OTCYTCTBUA Y HEFO Takon MHGOPMaLMK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUMBLIWI NOTPeObUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (UCNosHMUTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-MPOAAaXKU (JOroBop BO3ME3AHOrO OKasaHMA YCayr) ¢ nNpogaBuoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHNa eMy Takon MHbopMaLLUu.

Ecnv MHOe He NpeAycCMOTPEHO COrnalleHMemM MeXKAy BAagenbuem arperatopa M npoaasLOoM
(MCcnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHMI MeXAy HWMW, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpPa, 3aK/AOYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobaogeHue npas noTpebuteneil, HapyLlWeHHbIX B pe3yabTaTe nepeaayu
notpebutento ToBapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUUYMHEHHble noTpebutento
BCNeACTBME NpenocTaB/iieHMa eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), NpenocTaB/ieHHyo
npoAasBLOM (MCNONHUTENEM) U codep:Kallyloca B NPEenOXKEeHUN O 3aK/YEeHUM A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Brnpase nNpeabaBMTb TpeboBaHWe K BAade bl arperatopa O BO3BpaTe CyMMbl
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Npou3BeAEHHOM MM NpeaBapuTeNnbHOW onnatel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY MOJIYYEHHOW UM NpeaBapuUTeNibHOM oniaTbl ToBapa (yciyrM) B TeYeHMe AecATU KaneHOapHbIX
OHel co AHA npeabaABfeHMA noTpebutenem Takoro TpeboBaHMA NpU OLHOBPEMEHHOM HaAU4yUm
cneayrowmx yc/ioBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa NpeaBapuTesbHasA onaata Ha
6aHKOBCKMIM cyeT Bagenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npogaxkn (4oroBopa BO3ME3ZHOTO OKAas3aHUA YCAyr) B CBA3SM C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTt ToBap (OKasaTb YCAYry) B YCTAHOBNAEHHbIN CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutens HanpasAAeT BAadenblly arperatopa NOATBEPXAEHME HanpasieHua npoaasuy
(vcnonHuTeno) ysegomneHns o6 OTKase OT WCMOAHEHMA [OrOoBOpa Kynau-npojaku (porosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb3OBATE/IbCKOrO WAW WHOTO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KyMmAu-Npoaaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCiyr) MoXKeT 6biTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKasaHHOM B MyHKTe 2.2 HacTosALLeN CTaTby, BAaAe/iel, arperatopa Bnpase oTKasaTh
notpebutento B BO3BpaTe CyMMbl MpeaBapuTe/NbHOW onaathl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMMA TaKoro noAarteepxaeHusa 6bina HanpasieHa BAagesblem arperatopa notpeburesnto
B TeyeHMe OEeCATM KaneHAapHblX AHel Co AHA nosyyeHus Bragesnbuem arperatopa TpeboBaHMA O
BO3BpaTe CYMMbl NpeaBapuTenbHOl onnatbl ToBapa (ycayru). B cnyyae Hecornacusa notpebutensa c
npeacTaBNeHHbIMM BAafe/bLem arperaTopa [oOKasaTenbCTBaMu MNpUHATUA noTpebutenem TOBapa
(okasaHua ycayrn) noTpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHoOM nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HMU, 340POBbID U UMMyLLecTBY MoTpebutens BCaeacTBUE
HenpeaocTaBNeHMsA emy NOMHOW U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B NOpAAKe, NpPedyCMOTPEeHHOM cTaTbeir 14
HacToAwWwero 3akoHa, B TOM YMC/Ae MOJHOMO BO3MELLEHUA YObITKOB, MPUYUHEHHbIX MPUPOLHLIM
0b6beKTam, HaxoAAlMMEA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHUN nNOTPebuTena O BO3MELLEHUM YObITKOB, MPUUMHEHHbIX
He0CTOBEPHON WAM HeAoCTaTO4YHO MoAHON MHbopmaumen o ToBape (paboTe, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIA O CBOMCTBAxX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAaBLUA, YMNOJHOMOYEHHOI
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuKe npaB NnoTpebutene N3roToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHM3aumMa MWAW  YNOSIHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasLua, YNOJHOMOYEHHYO OpraHM3auuio UAN YNOJHOMOYEHHOro MHAVBUAYAbHOIO
npegnpuHMmartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetrca  OT
OTBETCTBEHHOCTU 32 HEWCNOJHeHMe 06A3aTeNbCTB UM 33 HEHagexallee UCnosiHeHne o06A3aTenbCTs,
€C/IM JOKAXKeT, UTO HeucnosiHeHue 06A3aTeNbCTB UM UX HEHagnerKallee WUCMOJIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOLONMMOWM CUJIbI, @ TaKXKE NO MHbIM OCHOBAHWUAM, NPeLyCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWUIO  M3roToBUTENEeM  (MCMOAHWUTENEeM,  MpPOAABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM NPeAnPUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpu ynoBneTBOpeHUM cyaom TpeboBaHW NOTPebuTens, YCTAaHOBNAEHHbIX 3aKOHOM, Cyz,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHM3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uWMMnopTepa) 3a HecobnwogeHwe B
[06poBO/ILHOM MopsAKe yaoBAeTBOpeHUs TpeboBaHui noTtpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYyA0M B NO/Ib3Yy NoTpebutens.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHnem B 3aWwuTy npas noTpebuTens BbICTynaloT obLiecTBeHHble 06beauHeHus
noTtpebutenelt (Mx accoLmaumm, CoO3bl) UAN OPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHnAM (MX accoumaumam, colosam)
WM OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHDIN BCNeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID UAW  MMylLecTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. Mpaso Tpe6OBaTb BO3mMmelweHna Bpeda, NpuUYMHEHHOro BCAeacCTBME HEOOCTATKOB TOBapa
(pa60TbI, YCI'IYI'VI), NMPU3HaeTCA 3a nobbim notepneswnm HeE3aBUCUMMO OT TOI0, COCTOAT1 OH B AOTOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITe}'IEM) UInN HET.

3. Bpef, MNPUYMHEHHbIN KW3HM, 340POBbID WAM UMylLecTBy noTpebuTens, nognexuT
BO3MELLEHUIO, €CIN BPeS NPUYMHEH B TEYEHWEe YCTAHOBNEHHOTO CPOKA CAYXKObl MM CpOKa rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3synbTaTt paboTbl) A0NXKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKOHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, An6o
notpebutento He 6bina NpeaocTaBNeHa MOMAHAA M A0CTOBepHas MHOOPMALMA O CPOKe CAyXbbl naum
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CpoKe rogHoctu, nMbo notpebutens He 6bln NPOUMHOOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHMWN CPOKA CAYKObI MAM CpOKa FOAHOCTM M BO3MOXKHbIX MOCAEACTBMAX MPU HEBbLINOAHEHUM
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOAJEKUT BO3MELLEHWUIO HE33aBUMCMMO OT BPEMEHU €ero
NPUYNHEHNA.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) cpok cnyxbbl, Bpes NoaneKUT BO3SMELLEHMIO B C/ly4ae ero NpUYnMHeHus B
TeYeHue p[ecATM NeT Co AHA nepegadym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHMSA TOBaPa (OKOHYAHWUSA BbINOAHEHUA paboThl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNT BO3MELLEHNIO NpPOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3MeLeHUIo
ncnonHuTenem.

4. WsrotosButesb (UCMOJIHUTENbL) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUUMHEHHBIN KU3HM,
3[0POBbI0 MAN MMYLLECTBY MOTPebUTeNs B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, obopyaosaHus,
MHCTPYMEHTOB W MHbIX CPEACTB, HEobXOoAMMbIX A/1A NPOU3BOACTBA TOBAapOB (BbiNo/HeHMA pabor,
OKa3saHMA yCayr), He3aBMCUMO OT TOrO, NMO3BOJIAN YPOBEHb HAYUHbIX N TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKAaeTca OT OTBETCTBEHHOCTU, €CAN O0KAXKeET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUa NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Crartbsa 15. KomneHcauma mopanbHoOro speaa

MopanbHbiii  Bpes, NPUYMHEHHbIA NOTpebuTento BCNeACTBUE HAPYLWEHUs M3roTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, WMMNOPTEpPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHAaMM U NpPaBOBbIMM aKTamu Poccuitckoit ®eaepauunu, peryanpyrolmMmm oTHOWeEHUA B obnactm
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYUN €ro BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesenserca CygoM U He 3aBMCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrtsnaeTca HEe3aBUCUMO oT BO3MeLleHNA
nmyuiLecTsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITe}'IGM y6bITKOB.

CraTba 16. HeaelcTBUMTENbHOCTb YC/I0BUIA A0rOBOPA, YIWEMAAIOLWMX NpaBa notpebutena

1. Ycnosua porosopa, yllemnswolwme npasa notpebuTtena nNo CPaBHEHWIO C MpaBUNaMu,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMW MPaABOBbIMW aKTamu Poccuiickoir Pepepaumm B obnactu
3alLMTbI MPaB NoTpebutenen, NPU3HaOTCA HeAEeNCTBUTENbHbIMM.

Echn B pe3ynbtate MCNOJIHEHUA O0TroBOpPa, YWeMAAKWeEro npasa FIOTpe6VITEHFI, Y HEro BO3HUKIN
y6bITKI/I, OHM noanexart BO3MeELWEHNIO N3roTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NO/HOM obbeme.

2. 3anpewaetca obycnosamBatb npuobpetreHMe ogHUX ToBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycayr). YBbITKM, NpUUMHEHHble NoTpebutento BcaeacTsue
HapyweHus ero npasa Ha cBo6oAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOoAAaBLOM
(vcnonHuTenem) B nonHom obbeme.
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3anpewaetca obycn0BAMBaTL yA0BAETBOPeHUe TpeboBaHWU noTpebuTenei, nNpeabaBAsembIX B
TeYeHMe rapaHTUIMHOIO CPOKa, YC/I0BMAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMK TOBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase OTKa3aTbCA OT onaaTbl Taknx paboT (ycayr), a ecam oHn
onnavyeHbl, notpebutens Bnpase noTtpeboBaTb OT NpoAaBuUa (McNonHMTENA) Bo3BpaTa ynJiavyeHHOMU
cymmbl. Corniacne notpebuTens Ha BbiNOSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLoOM (McrnonHuTenem) B nNMcbMeHHon dopme, ecinm MHOE He NpeaycMoTpeHo deaepanbHbiM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 071 21.12.2013 N 363-93)

CraTtba 16.1. ®Popmbl U NOPALOK ONAATbl NPU NpPoAaXKe TOBapoB (BbiNOAHEHUU paboT, OKasaHUM
ycnyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MpopaBey, (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HAJIMUYHbIX pPacyeToB C noTpebuTtenem) ob6s3aH obecneynTb BO3MOMKHOCTb OMAThHI
TOBapoB (paboT, yc/ayr) NyTem MCMo/ib30BaHMSA HAUMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, a TaKxkKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCcATCA U3ameHeHua (P3 ot 31.07.2020 N 290-d3) Cm. byayLiyto
pefaKkumio.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAHOB/EHHAA HMUXKe, BO3HMKAET, ec/n BbIPy4yKa
npesbiwaeT 30 maH. pybnei (43 ot 31.07.2020 N 290-d3).

O6nA3aHHOCTL 06ecneynTb BO3MOMKHOCTb ONaaTbl TOBapoB (paboT, ycayr) € MCNonb3oBaHMEM
HaUMOHa/IbHbIX NAATEMKHbIX WHCTPYMEHTOB B pPaMKaxX HaLMOHa/NbHOMW CUCTEMbl MAATEMKHbIX KapT
pacnpocTpaHAeTca Ha npojasua (McnosHWUTeNa, Bnajenblia arperatopa), Y KOTOPOro Bbipyyka oOT
peanusaumnmn ToBapoB (BbINOAHEHMA PaboT, OKa3aHWA YC/yr) 3a NPeaLWecTBYIOWMIA KafeH4apHbli rog
NpeBbILAET COPOK MUIIMOHOB pybael.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnan mecto onnatbl ToBapoB (paboT, yciyr) HaxoAuTca B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABuXKHOW paguoTenedoHHOW CBA3M W (MAM) cCpeacTBaM KOJUIEKTUBHOIO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "UHTepHeT", npoaasel, (vcnonnuTens)
ocBoboaaeTca oT 06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb On/iaTbl ToBapos (pabor,
YCAYT) C UCNO/Ib30BaHMEM HALMOHAa/IbHbIX MAaTEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocsoboxgaetcA OT 06A3aHHOCTM o6ecneynTb BO3MOMKHOCTb OMAaTbl TOBApoB C
MCMNOMb30BaHMEM HAUMOHANbHbIX MNIATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, BbipyyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybael 3a npeawecTByoWmi
KaneH4apHbIN roa,

(n. 1 B8 pea. PenepanbHoro 3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT MNpou3BOAMUTbCA MNOTpebuTesnem B COOTBETCTBUM C
yKasaHMeM npogaBua (McnosHUTeNn) nyTemM pacyeToB yepe3 CyObeKTOB HaLMOHANbHOWM MiaTeXHOW
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
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Poccuiickot depepaumm O HaUMOHANbHOW NAATEXKHOW CUCTEME, €CAM WHOEe He YCTaHOBJ/IEHO
desepanbHbIMM 3aKOHAMW MU UHBIMU HOPMATUBHbLIMW MPaBOBbIMU akTaMu Poccuiickon deaepauum.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyullecTBAAoLLEMY
OEATENbHOCTb NO NPUEMY NAaTeXKeN GU3NUYECKUX NNLL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoOCTaBAAEMbIX NoTpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbCcTBa NoTpebutens nepep,
NpoAaBuom (McnonHWUTeNeM) MO onsiaTe ToBapoB (paboT, ycayr) cuMTatoTCA UCMOJHEHHBLIMK B pa3smepe
BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebuTeNnem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo 6aHKOBCKOMY M/IaTeXHOMY areHTy (cybareHTy), ocyLiecTBAAOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickolt depgepaumv 0 HaLMOHanbHOM
nAaTexXHoW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MpUMeHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNOAHUTENEM) Mo
onaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHBLIMU B CYMME, YKa3aHHOM B PacnopsXKeHun o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMoJHeHUA 06CayKMBaloLe
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAAa TOBapoB (paboT, ycnyr) pas/nyHble LieHbl B 3aBMCMMOCTM OT crnocoba wmx
onnathl MOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HaIMUHbIX PacyeTos.

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMWKLWIKME Yy MNoTpebutens ybbiTKM,
BbI3BaHHble HapyLweHnemM TpeboBaHM NyHKTa 1 HacToALWEen cTaTbM.

Cratba 17. CyaebHana 3awmta npas notpebutenem

1. 3awmTa npas noTpebuTenein ocyLwecTBaAAETCA CyLOM.

3awmta npaB  notpebutesnen  ycayr, OKasbiBaembiX  QUMHAHCOBLIMW  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebutenein GMHaHCOBbIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO NpaBam noTpebuteneit GUHaHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
mecTy:

HaXoxXaeHunAa opraHmn3aunun, a eCam OTBETYHNKOM ABNAETCA VIH,EI,VIBMp,yaﬂbeIﬁ npegnpuHmMmatenso, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aK/1Il04EeHUA A NCNONTHEHNA O0roBopa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MeCTy HaxoxaeHusa ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHuem npae notpebutenei,
ocBo6OXKAAOTCA OT yNnaaTbl TOCYAAPCTBEHHOW MOWJ/MHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
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Poccuiickoit Pepepaunm o Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeJ0CTaTKOB
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHapPyKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
npoAaBLOM, MO cBoemy BbIboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LeHbl;

noTpe6oBaTb COPa3MEPHOro YMeHbLIEHWUA MOKYMHOMN LeHbI;

notpeboBaTb He3ameanuTeNbHOro 6e3BO3ME3AHOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MeELLEHMA Pacxo0B Ha UX UCnpas/ieHne noTpebuTenem nam TPETbUM JIULOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMIO npogasua M 3a ero cyeTr I'IOTpE6VITEI'Ib AO0/1KeH BO3BPATUTb TOBAp C
HeaAoCTaTKaMM.

Mpu 3Tom notpebutenb BNpaBe nOTPebOBaTb TaKKe MOAHOMO BO3MeELLEHUA YB6bITKOB,
NPUYMHEHHBIX eMy BC/IeACTBME MPOLAXKM TOBAPA HEHaZ/lexKalllero Kayecrsa. YObITKM BO3MELLAlOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A4S YAOBNETBOPEHWUA COOTBETCTBYHOLWMX TpeboBaHWi
nortpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOrO TOBapa NoTpebuTenb B c/Ayvyae OOHAPYXKEHMS B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa KyMaM-Mpoaaxkun u notpebosaTb BO3BpaTa
yniayeHHOM 3a TakKoi ToBap cymmbl nbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
Mapkn (mogdenwn, apTuMKyna) WAM Ha TaKOW Xe ToBap Apyroln Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOWMM MEPepPacyeTom MOKYMNHOW LUEHbl B TeYEHWEe NATHAAUATU AHel Co AHA nepepayu
notpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexart
YA0BNETBOPEHMIO B OAHOM U3 C/IeAyHoLWmMX CyYaes:

06Hapy>KeHme CyWw,ecTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKoHOM CPOKOB YCTpaHeEHUA HEJO0CTAaTKOB TOBApa,

HEBO3MOXHOCTb MNCNOJ/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpMnALaTb AHEI‘;i Bcnencrene HEOAHOKPATHOrNO yCTpaHEeHUA €ero pas3/indHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBoMm Poccuiickoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAlWel CcTaTbM, NPeabABAAOTCA noTpebutenem
npoaasuy AM60O YNONHOMOYEHHOW OpraHuM3aumMmM WAWM  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMmaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. NoTpebutenb BNpase NpeabaBUTb TPebOBaHMA, yKasaHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

Bmecto npeabaBneHus 3Tux TpeboBaHM noTpebutenb BnpaBe BO3BPaATUTb WU3rOTOBUTE/IO WU
MMMOPTEPY TOBAP HEHAA/IEXKaALLEero KayecTsa M NoTpeboBaTb BO3BpaTa ynaa4yeHHOM 33 HEro CYMMbI.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebuTens KaccoBOrO WAW TOBAPHOrO YeKka /MBO WMHOMO [AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM AnsA OTKa3a B
Y40BNETBOPEHMM ero TpeboBaHUA.

MpoaaBey,  (M3roToBUTENb),  YNOJHOMOYEHHas  OpraHM3aums WX YNOJIHOMOYEHHbIMN
WHAMBUAYANbHbIVA NpeanpuHMMaTe b, UMNopTepP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTtena n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KavecTsBa ToBapa. MNoTpebuTtens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuuYMHax BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIA  NpeanpuHMMaTeNb,
umnopTep 06sA3aHbl NPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y[oBAEeTBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpedbutens. Notpebutenb BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
3KCMepTU3bl TOBapa W B C/y4ae HeCornacuMa C ee pesyabTaTaMu OCMOPUTb 3aK/odeHWe TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (U3roToBWTe b), NOTpebuTenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNOJHOMOYEHHOW OpPraHMU3aLnmn Uam ynoaHOMOYEHHOMY MHAUBUAYATbHOMY
npeanpuHMMaTeNto, MMMOPTEePY PacxoAbl Ha NPOBELEHWE 3KCNepTM3bl, @ TaKXKe CBA3aHHble C ee
NpoBeAeHNEM PAcXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3aumMa MAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAXKET, UTO OHW BO3HUKAM 40 Nepegayn Tosapa
noTpebuTento NAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeNb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpuUHMMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTAaTKM TOBapa, €C/IN HE AOKaXeT, YTO OHW BO3HUKAW MOC/e nepepayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTesnem npaBua UCMNO/b30BaHUA, XPaHEHUs Uan
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOMMOW CUNbI.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoOro ToBapa 1 ToBapa Becom 6osiee NATM KMAOrPaMmoB 411 PEMOHTAa,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPebUTENI0 OCYLLEeCTBAAIOTCA CMAaMM M 33 cyeT npoAaasua
(3rotoBUTENs,  YNOAHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WHAVBUAYANbHOMO
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npeanpuHMmartens, umnoprtepa). B cAyyae HeMCnonHeHMs AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM MpojaBua (M3rotoBuUTens, YNOJHOMOYEHHOW OpraHusauumM WAM  YNOJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHMMaTens, MMNopTepa) B MeCcTe HaxoXAaeHus notpebuTtens oCTaBKa U
(unn) BO3BpPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, UMNopTep) 06a3aH BO3MECTUTb NOTPebUTENto pacxosbl, CBA3aHHbIE C AOCTAaBKOM U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua notpebutenem TtpeboBaHUIA B OTHOLWIEHUU HEAOCTAaTKOB
TOoBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPaHTUMHONO CPOKa MM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTU He YCTaHOB/EHDI,
notpebuTtenb BNpaBe NpeabABUTL YKazaHHble TpeboBaHWA, eCAn HeJOCTaTKUM TOBapoB OBHapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKKe CPOK ero cyxbbl ucuncnseTca co AHA nepenaym ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, oAeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNa COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYM/IeHNA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAAa M3 KAMMATMUYECKMX YCIOBMA MeCTa HaXxoXKAeHuA
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNHYEHMUA
[OroBOpa Kynau-npoAaxM U MOMEHT nepefayn TOoBapa MNOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTtpebutento. Ecnam notpebuTens AMWEH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAaBLa (B 4YacTHOCTWM, TOBap
HY)KZaeTcs B CheuuasbHOM YCTAaHOBKE, MOAKNIOYEHUUM UAM cOOpKe, B HEM WMEIOTCA HefoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOAABLLOM TaKMX 06cToATenbcTB. ECM AeHb AO0CTaBKM,
YCTaHOBKM, MOAKAOYeHMA, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNpPoAaBua 0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbIX NOTPebMTEeNb HEe MOXET WMCMO/b30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNIOYEHNA 40r0BOPa KYNAN-NPOAANKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTKU TOBapa onpeaendaeTca nepnogom, ncHmncaaemblm Co AHA N3rotoBsieHNA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNOJIb30BAHUIO, WU AaTOﬁ, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K nCnosib30BaHUIO.

MpPoAO/MKUTENBHOCTL CPOKA FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. TapaHTUIMHbIe CPOKM MOTYT YCTAHABAMBATLCA HA KOMMAEKTYIOLLME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME N3AENANA U COCTaBHbIE YacTU MCHUCAALOTCA
B TOM e NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTyloWwMe u3gennma W COCTaBHble 4YaCcTU TOBapa CUYMTAOTCA
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenve, ec/iM MHOe He YCTaHOBJIEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylolulee u3genne M COCTaBHYH 4YacTb TOBapa B [AOrOBOPE YCTAHOBJEH
rapaHTUMHbLIN CPOK MEeHbLUEN NPOAOIKUTENBHOCTM, YEM TFapPaHTUMHBLIA CPOK HAa OCHOBHOE u3aesnue,
notpebuTenb Bnpase NpeabsaBUTb TPebOBaHMS, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM WX OOHapyKEeHUM B TeYeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim NHoe He NpeayCcMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv  Ha  KOMMNeKTylouiee  U3genne  YCTaHOB/EH  rapaHTUWHbIA  CPpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBUTb
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMIEKTYHOLEro
nsgenna obHapyXeHbl B TEYEHWe rapaHTUMHOIO CPOKa Ha 3TO M34enne, He3aBUCMMO OT UCTeyeHuA
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA A0 cBeAeHua notpebuTensa B MHpopmaLmm
0 TOBape, NpeaocTaBaAeMoi notTpebuTe o B COOTBETCTBUM CO cTaTbell 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMOTpEeHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem MO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, notpebutenb BnNpaBe MpeabsBUTb Mpogasly (M3roTosuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbein 18 HacToAuwlero 3akoHa, ecnm AOKaXKeT, YTO HeAoCTaTKU TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM 0 3TOr0O MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpebosaHve o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCn
OOKaXKeT, YTO OHM BO3HUKAW OO Nepegayn ToBapa NoTpebutento Man Mo NpUYMHaAM, BO3HUKLWKUM 40
S3TOoro MoMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYX JIeT CO AHA nepefjaynM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyxbbl MAM B TeyeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B Ccayvyae HeYCTAaHOBAEHUA CPOKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
OOHApYKEHHbI MM HegoCTaTOK TOBapa ABAAETCA HeyCcTPaHMMbIM, NoTpebuTens no csoemy BbIGOpy
BMNpaBe npeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANPUHMMATENIO, MMNOPTEPY) M NoTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa MU3rotosutenem (npogasuom, YNOAHOMOUYEHHOWM
opraHusauuei UM ynoIHOMOYEHHbIM MHAUBUAYAJIbHbIM NpeanpUHUMATENeM, MMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YCTpaHeHWsa HedOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOM ¢opme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/IKHbl ObiTb YCTPaHeHbl M3roToBuUTENeM (NpPoAaBLOM,
YNO/HOMOYEHHON OpraHvsaumein WAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuUHUMaTeNnem,
MMNOPTEPOM) HE3aMEA/INTEIbHO, TO €CTb B MUHMMAJIbHBIN CPOK, 0OBEKTUBHO HEOBXOAMMbIA AN WX
YyCTpaHeHua c y4yeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
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onpeaensiemblii B TCbMeHHON dopme CornalleHnem CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBApa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpPeAeNneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COrflalleHne o
HOBOM CPOKEe YCTpaHEeHWs HegoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMBbIX ANA YCTPAHEHMA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepunanos), 060pya0BaHUA NaAK NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAKOM HOBOM CPOKE U He ocBObOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEeAENI€HHOrO COrlalleHUEM CTOPOH NEPBOHAYA/IbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANIMTENbHOINO MONb30BAHWA W3roTOBUTENb, Npogasel, Anbo
YNO/JIHOMOYEHHAA OpPraHU3auMa UAN YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbI CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa TOoBap AJ/IMTENbHOro MNoJsb30BaHWA, obnagatowmii
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUnB AOCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepvod, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcA. YKasaHHbIM Nepuos UCYUCAAEeTCA CO AHA
obpauleHuna notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeQOCTAaTKOB TOBapa A0 AHA BbliAayun ero fno
OKOHYaHUK pemoHTa. MNpu Bblgaye ToBapa M3roToBuUTeNb (Mpoaasel, YNOAHOMOYEHHaAa opraHuM3aums
MW YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuUHUMaTenb, umnoptep) obAsaH NpeaocTaBUTb B
nnucbMeHHol popme notpebutentio MHbopmauuio o aate obpalieHma noTpebutens c TpebosaHnem o6
yCTpaHeHUN oBbHapyXeHHbIX UM He[oCTaTKOB TOBapa, O AaTe nepeAayu ToBapa notpebutenem ana
yCTpaHeHWA HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3anNacHbIX YacTax (4eTanax, matepuanax) U o Aate Bblgayun ToBapa notpebutento no
OKOHYaHWUK YCTpaHeHUA HeaoCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Npw yCTpaHeHMM HeLOCTATKOB TOBApa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34EANA UK
COCTaBHOWM YacTWM OCHOBHOIO W34€e/MA, Ha KOTOpble YCTAHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyIoLLee U3aenne UaAM COCTaBHYIO Y4acTb OCHOBHOMO W3Ae/MA YCTaHAB/AMBAETCA FrapaHTUMAHBIN
CPOK TOW Ke NpOAO/MIKUTENIBHOCTU, YTO U Ha 3aMEHeHHble KOMMAEKTYIOLLEe U3AeNIne WU COCTaBHYHO
YacTb OCHOBHOMO W3AenunsA, eciM WMHOe He NpeAycCMOTPEHO [O0roBOPOM, WM TapaHTUIHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTpebuTento 3TOro ToBapa NoO OKOHYaHUN PEMOHTa.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kauectsa

1. B cnyyae o6Hapy:KeHua notpebutenem HeAOCTaTKOB TOBapa U NpeabABAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAA OpPraHUsauMAa MWAN  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NPeanpUHUMaTENb, UMnopTep) 06A3aH 3aMEHUTb TaKON TOBap B TeYeHWe ceMu AHeN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa MNPoAaBLOM (M3rOoTOBUTENEM, YNONHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbLIM MNpeanpuHUMaTENIeM, UMMOPTEPOM) - B
TeyeHue ABaALaTU AHEN co AHA NPeabABNEHUA YKa3aHHOoro TpeboBaHuA.

Ecnrv y npopasua (M3roToBuUTeNs, YMNOJHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WHAMBUAYANLHOTO NpeanpuHMMaTeNa, UMNopTepa) B MOMEHT NpeabABieHnn TpeboBaHUs OTCyTCTBYeT
HeobxoAMMbIV AN 3aMeHbl TOBap, 3aMeHa AOJ/IKHa OblTb NpoBefAeHa B TeyeHWe mecAua CO AHSA
npegbaBAeHUA TaKoro TpeboBaHus.
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B paiioHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHMIO MO ero 3aABAEeHUI0 B CPOK, HEOBXOANMbIA AN oYepeaHoN
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PaliOHbl, B C/lydYae OTCYTCTBMA Yy MpoAasua (M3rotosuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHei, no TpeboBaHMIO NOTpebuTens npogasel,
(n3rotoBuUTEND NIMBO YNONHOMOYEHHAA OpPraHM3auus WAW  YNOJIHOMOYEHHbIM  MHAMBUAYA/bHbIN
npegnpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaBieHMa TpeboBaHWs 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/b30BaHWE Ha Nepuos 3amMeHbl TOBap
OJIMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PacrnpoOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaA/1exKallero KayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpyn 3ameHe ToBapa rapaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BNETBOPEHUA OTAE/bHbIX TPpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB TOBapa noTpebutenem wauM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CyMMbl, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBAeHMSA
HeHaanexauwen uHpopmauum o ToBape, MNoAJsiexkaT YAOB/METBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein WAM YNOSHOMOYEHHbIM WMHAMBUAYANbHbIM NPEeANnPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu uUam
YNO/IHOMOYEHHOro MHOUBUAYANbHOrO NpeanpuHMMaTens, MmnopTepa) 3a NPOCPOUKY BbIMONIHEHUA
TpeboBaHuit noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHajorMyHOro TOBapa npojasel, (M3roToBUTENb, YNOJHOMOYEHHAs
opraHu3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLieHWsA, yNaaumBaeT NoTpebuTeNto 3a Kaxkablil LeHb MPOCPOYKM HEYCTOMKY (NeHio) B pasmepe
OZHOTO MPOLLEHTA LEeHbl TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHa ToBapa onpeaenaeTca, UCXOAA M3 ero LeHbl, CYLecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens AO0MKHO 6bl10 6biTh  YA0BAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpuHMMaTENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0BAETBOPEHMA Takoro TpeboBaHWA UAM B AeHb BbIHECEHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He bbino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINnosHeHWUA TpeboBaHMIA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BhnpaBe MO CBOEMYy Bblbopy NpeabsBuUTb WHble TpeboBaHwus,
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yCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. [MocnepctesvMa HapyweHUs MNPOAABLOM CPOKA nepegayun npepBapuUTesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxun, npeaycMmaTpmBaloLLmin 06a3aHHOCTb NoTpebutens npegBapuTenbHO
ON/1aTUTb TOBApP, AO/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
[OroBOPOM KYNAW-NPOAAXKM pasmepe, He UCMOHUA 06583aHHOCTb MO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpebosaTb:

nepeagayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmbl npep,BapMTeanoﬁ onnaTbl TOBapa, HeE NepeagaHHOro Nnpoaasuom.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HaApYLWeEHMs YCTaHOB/IEHHOIO [OO0rOBOPOM KyM/M-NPoAaxkn CpoKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAMKW CpoKa nepenayn
npegBapuTesIbHO ONIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe NOJIOBMHbI MPOLEHTA CYMMbl NpenBapuUTesbHOW OnaaTtbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaaku nepegaya ToBapa
notpebuTento AonxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nan Ao AHA
yZAoBneTBopeHus TpeboBaHWA NOTPebUTENA 0 BO3BPATE eMy NpeaBapUTe/IbHO YIIAYEHHON UM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToMKM (NeHn) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesIbHONM onaaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BPATE YN/AAYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHUN
yb6bITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuAa noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogseskart
YAOBNETBOPEHMIO, €CM NpoJaBel, OOKaXeT, 4YTO HapyleHWe CPoKOB nepegayn notpebutento
npegBapuTe/sIbHO OMJIAYEHHOro ToBapa MPOW3OLW/IO BCIAEACTBUE HENPeoAo/IMMONM CUAbl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHnA MM ToBapa HeHag/neXxaliero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKallero KayectTsa Ha TOBap 3TOM e MapKu (3TUX e Mmoaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenw,
apTMKyNa) B CNydYae, ec/M LeHa ToBapa, NOANEKALLEro 3amMmeHe, HUXe LieHbl ToBapa, NpeAocTaB/eHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoAneKallero
3aMeHe, Bbllle LEeHbl ToBapa, NPeAoCTaB/NEHHOro B3aMeH, pa3HMUA B LEHax BbliNiadyneaerca
notpebutento. LieHa ToBapa, nogsexallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMNpeAensloTci Ha MOMEHT BblHECEHMA CYAOM PELUEHMA O 3aMeHe
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ToBapa.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem TpeboBaHMA O COPAZMEPHOM YMEHbLUEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa ToBapa Ha MOMEHT npeabsaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHaA/1eXkKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWNSA
pasHuUbl MeXKay LLeHOW ToBapa, YCTAHOBNEHHOM A0roBOPOM, U LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT A06pOBONLHOIO YA0B/AETBOPEHUS TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue f06POBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero KayecTsa, NpoJaHHOro B KpeauT, noTpebutento
BO3BpPALLAETCA YNJAAYEeHHasA 33 TOBAp AEHEeXHaA CymMMa B pa3mepe MOraleHHOro KO AHK0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA NaaTa 3a NpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/eKaLLEro KayecTsa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npogasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNiavyeHHble NoTpebutenem NpoLeHTbl U UHbIE MAATEXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/1eXKalero KauecTea

1. MNoTpebutenb BnpaBe 0OMeHATb HENPOAOBO/ILCTBEHHbLIM TOBAp HaANEXKALLEro KavecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTKe, pasmepy UaN KOMAIEKTaLMW.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMpPOAOBO/IbCTBEHHOrO TOBapa HaA/ieXalllero Kayectsa B
TeyeHue YeTbipHaAUaATN AHEN, He cYNTaA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEMKALLEro KayecTBa MPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6bln B yNnoTpebieHNn, CoXxpaHeHbl ero TOBapHbIN BUA, NOTPebuTeNnbCcKMe CBOMCTBA, NAOMbbI,
dabpuuHble APAbIKK, a TaKKe UMeeTCcA TOBapPHbIN YEK MM KacCoBbI YeK M60 MHOW NOATBEPIKAAMOLLMIA
onfaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPebUTENs TOBAPHOrO YeKa MAM KacCOBOro YeKa
NMb60o MHOro NOATBEPKAAIOLLErO ONAaTy ToBapa AOKYMEHTa He NIMLLAeT ero BO3MOXHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOSIHEHUA AOrOBOPA KYN/M-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YyMN/jayeHHOM 33 yKa3aHHbIM TOBap AEHEXHON cymmbl. TpeboBaHWe nNoTpebutens o Bossparte
ynnayeHHOoW 3a yYKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHMNIO B TEYEHME TPexX AHel
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena c NpoaasLOM obmeH ToBapa MoXKeT 6biTb NpPeaycMOTPeH npu


consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9E43E0111A231FB14E63EFAF2466B4E119C60B05C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9E43E0111A231FB14E63EFAF2466B4E119C60B04C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9E43E0111A231FB14E63EFAF2466B4E119C60B0AC482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9F43E0111A231FB14E63EFAF2466B4E119C70305C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9F43E0111A231FB14E63EFAF2466B4E119C70304C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89C4EF5FC9D4FBD1B127A13B3496CB0B8232FB8E019C60202CCDD408E39B33AC35A7B71C6FA8D2E62Q7MBH
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9E43E0111A231FB14E63EFAF2466B4E119C70200C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89A4AFDFB9F43E0111A231FB14E63EFAF2466B4E119C70003C482459B28EB36C7416573DAE68F2CQ6M1H
consultantplus://offline/ref=49FED28A3BCA8B86BE0CAC1D4966DCC89E4FFEFA994ABD1B127A13B3496CB0B8232FB8E019C60306C8DD408E39B33AC35A7B71C6FA8D2E62Q7MBH

NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaseu, obs3aH He3amegaUTENbHO COOBLWIUTL
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAKY.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AAUCTaHLMWOHHDBIM cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN Kynau-Npoaaxknm MOXKeT ObiTb 3aK/l0YEH HAa OCHOBAHWMM O3HAKOMJIEHMSA
noTpebutens c NpeaNoXeHHbIM NPOAABLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeIeBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYTUX) UK UHBIMK
WCK/IIOYAIOLWMMM BO3MOKHOCTb HEMNocpeAcTBEHHOTO O3HAKOMJIEHWA MnoTpebutens c ToBapom Anbo
06pasLoM ToBapa NPV 3aK/OYEHUM TAaKOTO AOroBopa (AMCTAaHUMOHHbLIA Ccnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopasBuom A0 3akAUYeHWA [O0oroBopa [AO0/MXKHA ObiTh npeaocTasBneHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), 0 LeHe M 06 ycnoBUSAX MNpuobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NOPAAKE ON/aThl TOBapa, a TaKKe O CPOKe, B TeYeHUe
KOTOPOTro AENCTBYET NpeasioxKeHne o 3aK/IoYeHMM 4orosopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObITb B TMCbMeHHOW popme npeaocTaB/ieHa
MHbOpPMaUMa 0 ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMALIMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITel'|b BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayu, a nocne
nepengadyun Tosapa - B Te4eHne cemu AHGVI.

B cnyuae, ecnm MHPopmauma o NOpsAAKE M CPOKax BO3BpaTa TOBapa HaANeKallero KayectBa He
6bl1a npegoctaBfieHa B NUCbMEHHOW ¢opme B MOMEHT LOCTAaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepeaayv ToBapa.

Bo3BpaT TOBapa Haj/ieXKallero KayecTBa BO3MOMEH B C/yyae, eC/M COXPaHeHbl ero TOBApHbIH
BMA, noTpebuTenbCcKue CBOMCTBA, a TaKKe AOKYMEHT, NOATBEP)KAAoWMN GaKT M YCAOBUA MOKYMNKK
yKasaHHoro ToBapa. OTcyTcTBMEe y noTpebuTens AOKYMeHTa, noarteBepskgatowero GakT U ycnosus
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKas3aTenbCTBa NpuobpeteHus
ToBapa y AaHHOro NpoaasLa.

nOTpe6MTe}'Ib He BMpaBe O0TKa3aTbCA OT TOBapa HadseXXauwlero KayecrtBa, wumerouwero
nHOnBnAayanbHoO-onpeaeneHHblie CBOICTBA, €cau YKa3aHHbIﬁ TOBAp MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO an06peTa|ou.|,MM ero I'IOTpE6VIT€l1€M.

Mpu oTKase noTpebutena oT ToBapa MpPoAaBel, AOMKEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcXofoB NPOAABLA HA AOCTAaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsB/eHUs
noTpebuTenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. MNocneactBms npoAaxkm ToBapa HeHaa/eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NPOAa*kM TOoBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPedyCMOTPEHHbIMU cTaTbsmu 18 - 24 HacTosLLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBApOB
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(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTaenbHbIX BUAOB TOBApOB ycTaHaB/aMBatoTcsa [paBuTtenbctBom Poccuiickomn
depepaunn.

lnaea lI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANVYT)

CtaTtba 27. CpOKM BbiNoHeHUA paboT (oKasaHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJIHEHUS OTAE/bHbIX BUA0B PAaboT (OKasaHMA OTAE/bHbIX BUA0B YCAyr)
WAW JOTOBOPOM O BbIMOJIHEHUWM PaboT (oKasaHUM ycayr). B goroBope o BbINoAHEHMM PaboT (OKasaHMM
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuiamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel MpPoAOo/IKUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensATbca gatol (nepuogom), K
KOTOPOW 0/1*KHO BbITb 3aKOHYEHO BbiNO/IHEHME PaboTbl (OKasaHue ycayru) nam (1) aaton (neprogom),
K KOTOPOM UCMONHUTEb A0NKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinosHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLLecTBaseTca Mo YacTam (focTaBKa
NepuoamnyecKkon neyaTv, TEXHUYECKOe OOC/yXKMBaHME) B TeyeHWe CpoKa AEeWCTBMA [Orosopa o
BbIMO/IHEHUN PaboT (OKasaHWWM ycayr), AO/MKHbI NPefyCMaTpPMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoppbl) BbINONHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHUto CTOPOH B A0roBope MoryT ObiTb MpeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MocneacTBuA HapylleHUA UCMNOJIHUTE/NIEM CPOKOB BbiNo/HEHUA paboT (oKasaHua
ycnayr)

1. EcAm McnonHWUTeNb HApYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayrn) - CPOKM Hayana u
(MnKn) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHUA yCiyrM) UamM Bo BPEMA BbINOJHEHUA PaboTbl (OKa3aHUA yCayrn) cTaio OYeBUAHBIM,
YTO OHa He ByZeT BbINOJ/IHEHA B CPOK, MOTpebuTenb No cBOEMy Bbibopy Bnpase:

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINOAHEHWE pPaboTbl (OKasaHWe yCayru) TPEeTbMM MUAM 3a PasyMHYI0 LEeHYy Wau
BbINO/IHUTbL €€ CBOMMM CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

notpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCNONIHEHUS A0rOBOPa O BbIMNOAHEHUN paboTbl (OKa3aHUK ycayru).
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapyLleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUS pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb Brnpase NpeabABUTb MCMNOAHUTENO MHblEe
TpeboBaHMA, ycTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbMm.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas notTpebutento npu oTkase ot
WCNOJIHEHNS [O0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKas3aHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCMNOJIHEHWUA A0roBopa O BbINOAHEHUU paboTbl (OKa3aHUM YCAYrM) UCMONHUTENb
He Brnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLEcce BbiNOAHEHUA PaboTbl
(oKkasaHua ycnyru), a Takxe naaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYH yCayry), 3a UCKAKOYEHUEM
cnyyasn, ecnm notpebuTesnb NPUHAN BbINOJHEHHYO PaboTy (OKasaHHY ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab3al, uckatouyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B ciyyae HapylleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3Ha4YeHHbIX NOTPe6bUTENeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaymBaeT noTpebuTento 3a Kaxaplit AeHb (Y4ac, ecan Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayru) AOroBOPOM O BbIMNOJIHEHMWU PaboOT (OKasaHWMKM ycayr) He
onpegeneHa - obuiei uLeHbl 3aKas3a. [JOroBOPOM O BbIMOJAHEHMM PABOT (OKasaHWM yCayr) mexay
noTpebutenem 1 UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyleHMe CPOKOB Hayasa BbIMOJHEHUSA paboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbl OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana WAUM NpeabaBleHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiika (neHs) 3a HapyLleHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayru), ee 3sTana WAM NpeabaBAeHUA noTpebutenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToAlel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebUTenem HeycToMKM (NeHn) He MOKET MpeBblllaTh LeHYy OTAE/NbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMNoJHEeHMS
oTAenbHOro Buaa paboTbl (OKasaHWA ycnyrn) He onpejeseHa AOroOBOPOM O BbIMOJHEHWUM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXoAs W3 LeHbl BbINOAHEHUs paboTbl (OKasaHus
YyCAyru), a ecnun yKasaHHas LUeHa He onpejesieHa, ucxoaa 3 obuieli LeHbl 3aKasa, CyLLeCcTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe NoTpebutensa JoKHO 6bl10 ObITb YAOBAETBOPEHO UCNONHUTENEM B
OeHb A00pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHUA CyaebHoro
peleHus, ecnn TpebosaHue noTpebutena 4o6pPoBOAbHO YA0BAETBOPEHO He bblfo.

6. TpeboBaHMA nNoTpebuTensa, ycTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He noaseskar
YAOBNETBOPEHUIO, €CNIM WCMNONHUTENb [AOKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHmMsA ycayru) nponsoLwno BCAeACTBUE HENPEeOoa0/IMMOM CUAbl UK MO BUHE NoTpebutens.
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Cratba 29. MMpaea notpebutena npu OOGHapPyeHUM HEAOCTaTKOB BbINOJNIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu obHapyKeHWUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOB/NEHUA APYroi Bely U3 04HOPOAHOro MaTepuana TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom NoTpebutenb o6a3aH BO3BPaTUTL paHee nepesaHHyo
eMy UCMOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKa3saHHO ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHU noTpebuTtens o 6e3BO3ME3AHOM YCTPaHEHUM HedoCTaTKoB, 06
M3roTOBNEHWMM LOPYrOA BEWW WMAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayrv) He
0cBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLUEeHWE CPOKA OKOHYaHMA
BbINONHEHUA paboTbl (OKasaHuMA ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMONHEHWA AOrOBOPA O BbINOJHEHUM PaboTbl (OKasaHMK
ycnyru) n notpebosatb NOJHOFO BO3MELLEHMUA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0OBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHMS AOrOBOPa O BbIMOJAHEHUU PaboTbl (OKasaHUK
yCayru), ecnm um obHapyrKeHbl CyLLecTBEHHbIE HeA0CTaTKM BbINOJHEHHOM PaboTbl (OKasaHHOW ycyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe nNoTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3M C HeAOCTaTKamMM BbINONHEHHOM paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWLMX TpeboBaHMI noTpebuTens.

2. LleHa BbINosiHEHHOM paboTbl (OKAa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento Nnpu oTkase oT
WCMNOJIHEHUA [0roBopa O BbIMNOJHEHUM PaboTbl (OKa3aHWWM YCAyrn), a TaKkKe y4duTbiBaemas Mpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW yc/yru), moryT
6bITb NpeabABAEHbI NPV MPUHATUM BbINOJIHEHHOW PAaboTbl (OKa3aHHOM yC/yru) UK B XO4e BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) aMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKU NpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecam OHM OBHapY)KeHbl B TeYEHWE rapaHTUMIMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B nNpeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMMKMMOM
nmyliecrse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUIHbLIA CPOK, ecinm noTpebuTenb AO0KaXKeT, YTO OHW BO3HUKAW L0 ee NPUHATUS UM WAM Mo
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NpU4YNHam, BO3SHUKLWLNM 0 3TOT0O MOMEHTAa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, UCMNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKaMKeT, YTO OHW BO3HUKAW Mocse NPUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapYyLIEHUS MM NpPaBUA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, NN HENPEO A0 INMOM CUIbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NeT (NATW NeT Ha HeABMKMMOE MMYLLECTBO) U HeQOCTATKM PaboTbl (ycnyru) obHapyKeHbl noTpebuTtenem
Mo UCTEYEHUWN FapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLEeN cTaTbM, eCnu
OOKAXKEeT, YTO TaKMe HeAoCTAaTKM BO3HUKAM A0 MPUHATUA MM pesyabTata paboTbl (ycayrn) uau no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHMe 0 6e3BO3MEe3AHOM YCTPaHEeHMM HeAOCTaTKOB, eC/N AOKaXeT,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATUA UM pe3ynbTaTa paboTbl (YCaAyru) uam no npudnMHam, BOSHUKLIUM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKeT BbiTb NPeabABAEHO, eC/iM TakMe HeAoCTaTKM 0BHapYKeHbI
Mo MCTeYeHUM AByX NeT (NATM NeT B OTHOLEHUM HEeABMMKMMOrO MMYLLECTBA) CO AHA MPUHATUSA
pesynbrata paboTbl (ycayru), HO B npeaenax YCTaHOBNEHHOro Ha pes3ynbTaT paboTbl (ycayrn) cpoka
CNYXBbl AN B TEYEHME OECATU NEeT CO AHA NPUHATMA pesynbTata paboTbl (ycayrn) notpebutenem, ecam
CPOK cNy»bbl He ycTaHoBNeH. Ecnv aaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeyeHUe ABaaLaTU AHel
CO OHA ero npeabABAeHUs noTpebutenem nan obHapy>KeHHbI HeJoCTaToOK ABAAETCA HeYCTPaHUMbIM,
notpebuTtenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbI 33 BbIMOJAHEHHYIO0 PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEeHHbIX MM PacxofoB MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKa3aHWM ycayrn) M BO3MELLEHUA
yObITKOB.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTtba 30. CpOKM yCTpaHEHUA HeJ,0CTaTKOB BbINOJHEHHOW pPaboTbl (OKa3aHHOI ycayru)

HepoctaTkn pabotbl (ycnyrn) OonxHbl ObiTb YCTPaHEHbl WMCMNONHMUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbIN noTpebutenem CpPoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MWAW B WHOM MNOAMNWUCHBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
notpebuTenem UCNoHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAyru) UCNOAHUTENb yNaaunMBaeT NoTpebuTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NEeH0), pasmep U NopsagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnydyae HapyleHMn yKasaHHbIX CPOKOB notpebutenb Bnpase NpeabABUTb UCMOAHUTENO UHblE
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TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToALwero 3akoHa.
Cratba 31. CpoKM ya0oBReTBOpEeHUA OTAe/NbHbIX Tpe6boBaHMit noTpeburens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUNAMWU UAW TPETBUMM JIMLLAMUM, A TaKXKe O BO3BpaTe ynsavyeHHon 3a paboty (ycnyry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHDbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycmoTpeHHble nyHKTom 1 ctatbu 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu M3 0A4HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayru) noanexar
YA0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A8 CPOYHOrO BbIMOJAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAYyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboTbI
(oKasaHMK ycnyru), KOTopbIN Bbl1 HEHAANEKALLLE UCTIOTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOB/NETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA MWCMONHUTENb YMAavyMBaeT NOTPebuTento 3a KaxAablil AeHb MNPOCPOYKU
HeyCcTOMKY (NeHto), pasmep 1 NOPAAOK UCUUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyleHUsa CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacTosweln ctatby, NoTpebuTtenb Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C MCNONHEHMEM 06A3aTeNnbCcTB No AaHHOMY A0rosopy.

Cratba 33. CmeTa Ha BbiNoJIHEHUE PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), nNpesycMOTPEHHOW LOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET ObITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepAOW CMeTbl, a notpebutenb - ee
yMeHbLUEHNs,, B TOM YMC/Ne B C/yyae, KOr4a B MOMEHT 3aK/loYeHMs [0roBopa WCKAl4Yanacb
BO3MOHOCTb NPeAyCMOTPETb MOHbIN 06bemM Noa/exKalmx BbiNoJHEHUIO PaboT (OKasaHuMo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXoAoB.

NcnonHuutens umeeT npaso TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLLeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB U 0b6opyAoBaHWUA, NPEAOCTaBAAEMbIX MUCTMONHUTENEM, a TaK¥Ke
OKa3blBaeMbIX emMy TPEeTbUMM NULAMMK YCAYT, KOTOPOE Henb3a BbiNo NPeaycMOTPETb NPU 3aKAOYEeHUN
aorosopa. MNpu oTKase noTpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMpaBe PaCTOPrHYTb
OOroBop B cyaebHoM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKAA HEO6XO,CI,MMOCTb BbINO/IHEHNA  OONOJTHUTE/IbHbIX pa60T (OKa3aHWiI
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OOMNOJIHATENbHBIX YCYT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMOJHEHUA A,OFOBOPA.
B 3TOM cnyyae McnonHUTeNb MOXKeT TpeboBaTb OT NOTPebUTENA ynaaTbl LEeHbl 3@ BbINOAHEHHYO paboTy
(oKaszaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobXxoAMMOCTH
npesbileHna NPUBM3NTENbHOM CMeTbl, 0083aH WUCMOJIHUTL AOrOBOP, COXPaHAA MPaBO Ha onjarty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, ECZIN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBuMBLLUMA - MaTepuan ANA  BbiNO/MHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaZ/iexallee KayecTBO NO npasuiam o6 OTBETCTBEHHOCTM NpPOAaBLa 33 TOBapbl HeHaA/exalero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENA OMNJIAYMBAETCA NOTPEObUTENEM NPU 3aKTIOUYEHUW YKa3aHHOTO 40roBopa
NO/MHOCTbIO MAW B pasmMepe, YyKasaHHOM B [AOrOBOpe O BbINOMHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnoiHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNeM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, NpeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKET bbiTb
npenocTaBNeH  UCNoAHUTeNem notpebuTtento B KpeauT. [locneagyloulee U3IMEHEHUWE  LEHbI
npeaocTaBNeHHOro B KpeauT maTepuasia UCMOIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuan UCNONHUTENA U Heobxoaumble A1 BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M MpoYee AOCTaBAAOTCA K MECTY BbINOHEHMA PaboT MCNOAHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YaCcTUYHO M3 MaTepuana (c Belplo) notpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) n NpaBuabHOE ero NCNo/ib30BaHue.

NcnonHutenb 0bsa3aH:

npeaynpeamMTb notpebutens o HEnpUrogHocTM WM HeaobpoKayecTBEHHOCTU nepefaHHOro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnayyae nosHOM WAWM YacTUYHOW yTpaTbl (NOBpeXAeHUs) maTepuana (Bewin), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTtepuana (Belum) B pa3ymHblii CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MaTepuana (Bewm) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewwym), a TaKkKe pacxohbl, NOHeceHHble noTpebutenem.

2. LeHa yTpadeHHOro (noBpeskaeHHOro) matepuana (Bewm) onpedenserca, UCXOAA M3 LEHbI
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maTepuana (selm), CylLLecTBOBaBLUIE B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoaKHO 6bl10
6bITb YA0OBNETBOPEHO UCMONHUTEIEM B AieHb A06P0OBOILHOMO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHOoro peweHus, ecnm TpeboBaHue notTpebuTens A4o6poB0O/IbHO YA0BAETBOPEHO
He 6bln0.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTcas B [0rosBope o
BbINONHEHUM pPaboTbl UAM B WMHOM [AOKYMeHTe (KBUTaHLUMM, 3aKase), MNOoATBEpP)KAAoLEeM ero
3aKalo4YeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYlo yTpaTy
(noBpexxaeHne) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecan noTpebutens npeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COBOW ero NosHy
WMAW YacCTMYHYLO yTpaTy (nospexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb 06HaPYKEHbI MPU Hag/exKallel NpuemMKe UCNOAHUTENIEM 3TOFO maTepunana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena MHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTyT NOB/IMATb Ha KAaueCTBO BbINOHAEMOI paboTbl (OKa3biBaeMoit yC/Iyru) uauv nosseyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHpopmupoBaTb NoTpebutena o Tom, yto cobatogeHue
YKa3aHUii NoTpedbuTens n nHble ob6CcToATEIbCTBA, 3aBUCALLIME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEeYb 3a COBON HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echu notpebutenb, HecmoTpA Ha CcBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
WCNONIHUTENEM, B Pa3yMHbI/i CPOK HE 3aMEHWUT HENPUTOAHbIA UM Heao0bpoKaYeCcTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUA paboTbl (OKasaHuA ycayrv) nAMbo He YCTPaHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOAHAeMON paboTbl (OKasbiBaeMoW ycayru),
WCNOIHUTE b BNPaBe 0TKa3aTbCA OT MCMOIHEHUSA AOrOBOPa O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u Gopmbl onNaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMIOSIHUTENEM.
(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH ONAATUTL BbINOJIHEHHYO UCMOJAHUTENEM B NOJHOM 06beme paboTy nocne
ee npuHATMA noTpebutenem. C cornacusa notpebutena pabota moXKeT 6biTb OMaavyeHa MM Npu
3aKNHOYEHMUM AOrOBOPa B MOAHOM pasMepe Wau NyTeM Bblaayu aBaHca.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA NOCPEACTBOM HaJWYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBLa (MCNONHUTENA) NyTeM BHECEHWA Ha/MYHbIX
AEHEXKHbIX CpeacTB Npoaasly (McnosHWTeNto), IMbo B KpeaguTHYH OpraHusaumio, Mbo naaterkHomy
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areHTy, OCYyLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy nnatexkei dpusmyecknx auu, nmbo 6aHKoOBCKOMY
nnaTe)kHomy areHty (cybareHTy), ocyllecTBasiowleMy AeATeNbHOCTb B COOTBETCTBUW  C
3aKOHOAATe/IbCTBOM O OaHKax M OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOEe He YCTAaHOBJIEHO
denepanbHbIMM 3aKOHaAMW UKW UHBIMW HOPMATUBHLIMW NPaBOBbIMW akTamu Poccuiickon deaepaumu.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTens nepea NpoAasLOM (MCNONHUTENEeM) NO onaaTe ToBapos (pabor,
YCNYr) CUMTAKOTCA MUCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeXHbIX CPeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTeN), NMbo B KPeauTHYIo
opraHmsauuto, nMb6o NnaTexXHOMy areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Mnpuemy naaTexken
du3MyeckmMx nuu, Mbo BGaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), ocyLiecTBasioemy
[eATeNbHOCTb B COOTBETCTBMW C 3aKOHO4aTe/IbCTBOM O 6aHKax U 6aHKOBCKOM AeATEeNbHOCTU.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbA 39. PerynnpoBaHue oKasaHUA OTAENbHbIX BUAOB YCAYr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eCNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. lpaBuna oKasaHuA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam
(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJIHEHWUA OTAE/bHbIX BMAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin ®eaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CtaTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTU 3aWKMTbI NpaB noTpebuTteneit
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o06nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. ®enepanbHbli rocyaapcTBEHHbIN Haa30p B 061acTy 3aWuUTbl NpasB notTpebutenein BKAOYaET B
cebsa:

1) opraHusaumio U NpoBeAEeHME MPOBEPOK COBMOAEHUA W3rOTOBUTENAMM (MCMONHUTENSMU,
NPoAaBuaMu, YMNOJHOMOYEHHbIMU OPraHM3aLUAMM  UAN  YNOJHOMOYEHHbIMU  UHAWBUAYAbHBIMU
npegnpuHUMaTeNsmMmn, WMNOpTEPAMK, BAALENbLAMM arperatopoB) TpebOBaHWI, YCTaHOB/IEHHBIX
MeXAYyHapoAHbIMM  goroBopamu  Poccuiickoit  ®depepaumn,  HACTOAWMM  3aKOHOM,  APYrMMM
desepanbHbIMU 3aKOHAMM M MHBIMM HOPMATUBHLIMK MPABOBLIMM aKTamu Poccuiickoli depepaumuy,
peryavpylowmMmmn oTHoweHna B o6nactM 3awuTbl npas notpebuteneit (aanee - obAsaTenbHble
TpeboBaHMsA), NpegnuncaHnii 4OMKHOCTHBIX UL, OpraHa rocy4apcTBEHHOMO Haa30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NposeAeHUe NPOBEPOK COOTBETCTBMA TOBApOoB (paboT, ycayr) obs3aTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBapoB (paboT, ycnyr) ANs KU3HU U 340POBbA
notpebutenei, OKpy)Kalolen cpeabl, npeaynpexpaeHne AeUCTBUM, BBOAAWMX noTpebutenein B
3abnyxKaeHue, U npefoTBpaLLEHME MPUYMHEHUA Bpeda MMYLLEeCTBY noTpebutenen, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN goroBopamm Poccuiickon ®epepauymm, desepanbHbIMU 3aKOHaAMK U
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WHbIMWU HOPMaTMBHbIMM NPaBOBbIMW akTaMu Poccuiickoit Pegepaumy;

3) npuMmeHeHMe B nNopsaKe, YCTaHOB/NEHHOM 3aKoHOZaTenbCcTBOM Poccuiickon depepaumm, mep
npecevyeHMa HapylleHu obAsaTenbHbiXx TpeboBaHUN, Bblgadyy npeanucaHnuii o npeKkpalLeHnm
HapyweHWit npas noTpebuteneil, O NpPEKpPaLLeEHMN HapyleHUn obAsaTenbHbix TpeboBaHui, 06
YCTPaHEHUU BbIABNEHHbIX HapylleHUi obs3aTenbHbix TpeboBaHWUI, NpUBIEYEHUE K OTBETCTBEHHOCTU
UL, COBEPLUUBLUNX TaKUE HapyLLIeHUs;

4) cuctematuyeckoe HabaogeHWe 3a UcMoiHEHMEM o06sa3aTeNibHbIX TpeboBaHWM, aHanu3 u
NMPOrHO3MpPOBaHME COCTOAHMA MUCMONHEHUA 0b6fA3aTenbHbiX TPebOoBaHUIM MNpU  OCYLLECTBAEHUU
W3roTOBUTENSMMU  (MCNONHUTENsIMKM,  MNPOAaBLaMK,  YNOJAHOMOYEHHbIMM  OPraHU3auMsaMu UK
YNOJHOMOYEHHbIMU  MHAMBUAYANbHbBIMW  MpPeAnpUHUMATENAMWU,  MMNOPTEPAMK,  BadeNbLamu
arperaTtopoBs) cBoei AeATeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabnwogeHue B obnactn obecrnevyeHma 3alMUTbl NpaB noTpebutenen, yyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesneit, oKkpyKatowen cpege u
MUMYLLLECTBY NoTpebuteneir, cBA3aHHOIo ¢ NpUobpeTeHnem U UCNoNb30BaHMEM TOBapOoB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) Ambo ¢ npeaocTaBaeHUMem noTpebutensam
HeCBOEBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaUUKM O ToBapax
(paboTax, ycayrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTU peaepanbHOro rocyAapcTBEHHOro
Haz30pa B 06.1acTu 3aWmMTbl Npas noTpebuteneil;

7) e)eroaHylo noAroTOBKY Ha OCHOBAaHWWM pPe3ynbTaToOB AeATeNbHOCTH, MpeayCMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKAaA0B O 3aluTe Npas noTpebuteneii B
Poccuitckoit epepaumm B nopaake, yctaHoBieHHOM MpaButensctsom Poccuiickon deaepaumim.

3. K oTHOLWeHMAM, CBA3aHHbIM C OCYLLECTB/IeHNEeM deaepasbHOro rocyaapcTBeHHOro Haasopa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U NpoBedeHWEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnn AU YNOJTHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenein, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
WMHAMBUAYANbHBIX NPeAnpPUHMMATENEN NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOIO KOHTpona".

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTsneHnn ¢peaepanbHOro rocysapCcTBEHHOrO Haa3opa B 06/1acTM 3aWmTbl Npas
notpebutenein opraHOM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPSLKE,
ycTaHoBneHHOM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX NNL, U UHAMBUAYANbHBIX NPeanpuHMMATEse NPU OCYLECTBAEHUN FOCYAAPCTBEHHOMO
KOHTPOAIA (HaA30pa) M MyHULMNANLHOTO KOHTpOAS",

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT 6biTb nNpoBedeHa OpraHom
rocyapCTBEHHOro HaA30pa He3amea/IMTeIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKYpPaTypbl.
(n. 3.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 18.04.2018 N 81-03)

4. [JONXKHOCTHble /MUa OpraHa rocyJapCTBEHHOro Hag3opa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTeom Poccuitckoin Pegepaumm, MMeoT Npaso:

1) 3anpawmnBaTb 1 NOAy4YaTb HA OCHOBAHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyAapCTBEHHOW BAacTW, OPraHOB MECTHOrO CaMoynpaBfieHusa, Ob6LLeCcCTBEHHbIX OpraHM3aumi,
nsrotosuTenein (McnonHuTenei, NPoAaBLOB, YNOJAHOMOUYEHHbIX OpPraHM3aunii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbIX NpeanpUHUMaTENel, MMMIOPTEPOB, BaAeNbLEB arperatopos) WHGoOpMaUMio U
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AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npas notpebutenei;
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUSs M KOMUKU MNpUKasa
(pacnopsaxenus) pykosoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyAapCTBEHHOro Haasopa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUA, NMOMELLEHUSA WU COOPYIKEHWUS, UCMNOb3yemMble
nsrotoeutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOM opraHM3aLmein nan ynosHOMOYEHHbIM
WHAMBMAYAbHBIM NPeAnpPUHMMATENEM, UMMNOPTEPOM, BAAMEbLEM arperatopa) npu OCyLLEeCTBAEHUN
cBOEW AeATeNbHOCTU, B Lensax NposeaeHUa MeponpusaTUii Mo KOHTPOAIO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op Npob ¥ 06pasuOB TOBApOB, NpeAHA3HAYEHHbIX 414 peanusaumMm u
peanusyembix NOTPEbUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUI, UCMbITaHW;

4) BblaaBaTb U3roTOBUTENSM (MCNONHUTENSAM, NPOAaBLAM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNOJIHOMOYEHHBIM WHAMBUAYA/IbHBIM NPeAnpUHMMATENAM, UMNOpTEpPaM, BaagenbLam arperatopos)
npeanucaHnsa o nNpeKkpaweHMM HapyweHMn npaB noTpebutenei, O NpPeKpaLLeHUN HapyLEHWUN
o06na3aTenbHbIX TpeboBaHU, 06 yCTPaHEHUM BbISIBEHHbIX HapylleHWn obA3aTenbHbIX TpeboBaHWM, O
npoBeAeHUM MeponpuATUIA No obecnedyeHnto NpeaoTBPaALLEHMUA Bpena KMU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenein, okpyKatowen cpeae;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHapyLIEHMUAX B 06/1acT 3alMTbl Npas
notpebuteneil, paccmatpuBaTb Jefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HAPYLLEHWN;

6) HanpaBnATb B YMNO/JIHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLeHUAMMU
06a3aTeNbHbIX TPeboBaHUI, ANA pelleHns BOMPOCOB O BO3OYXKAEHWUM YrONOBHbIX AeN MO MpU3HaKam
npecTynneHuni;

7) obpalatbca B CyA C 3aABJAEHUAMM B 3aLLUTYy Npas noTtpebuTesei M 3aKOHHbIX MHTEPEeCOB
OTAENbHbIX NoTpebuTenei (rpynnbl NnoTpebuTenei, HeonpeaeaeHHOro Kpyra notpebuteneit), a Takxe ¢
3aABAEHUAMMU O IMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNONHOMOYEHHON OpraHM3aumm,
umnopTepa, BAagenbua arperatopa) Anbo O MpeKpaweHuuM [eATeNbHOCTU  WHAMBUAYASbHOIO
npeanpuHumaTens (ynosIHOMOYEHHOro MHAUBUAYANLHOTO NpeanpuHUMaTeNs) 3a Heog4HOKpaTHoe (aBa
pasa uaun 6onee B TeUeHWe OLHOIO KajleH4APHOTo rofa) uam rpyboe (MoBneKkwee cMepTb UM MAcCoBble
3aboneBaHuA, OTpaBeHUA NOAEN) HAapyLLeHMe NpaB noTpebutene.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapCTBeHHOro Hagsopa MOXeT 6biTb NPUBAEYEH CyAO0M K ydyacTuio B aene nmbo
Bnpase BCTynaTb B A€/0 MO CBOEN MHULMATMBE MAW MO MHMLMATUBE NUL, YHaCTBYIOWMX B Aene, ANSA
Jauu 3aKNOYEHMA MO Aeny B UeAAx 3aluMTbl npae notpebuTeneit B nopsagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickont Peaepauun.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTBIEHUW TOCY[APCTBEHHOrO Haasopa B obnactu
3alWMTbl NpaB noTpebuTenen, MoxKeT 6biTb 06KaNOBAHO B apOUTPAXKHbBIN Cy4, B TEYEHUE TPeX MecALeB
CO AHA ero Bblgaun. B cayyae npuHATMA 3asBneHns 06 o6)KanoBaHMM 3TOro npegnucaHua K
Npou3BOACTBY apbUTPaXKHOro cyaa WCMONHEHWE 3TOr0 MpeanucaHuA MPUOCTAHABAMBAETCA A0 AHA
BCTYNNEHMA PeLleHna apbUTParKHOro cysa B 3aKOHHYHO CUAY.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO Haj3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pegepaumn, peryanmpyroLmx OTHOWEHMS B
o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocypapCTBeHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
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YCTAHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamMu, OCYLLECTBASETCA TaKKe  YNOoJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMNOJIHUTEIbHOM BNACTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuinckom
depepaunn o TEXHUYECKOM PEeryiMpoBaHuu.

8. OpraH rocyaapCcTBEHHOIo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMMK denepasbHbIMM OpraHamu
WUCNONIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEM CTaTbM, OcylLlecTBaseT GopmMmnpoBaHue U
BeAEHMEe OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl nNpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALUNN MO pa3paboTke
N peannsaumm perMoHanbHbIX MU MyHULUNAbHbIX NPOrpamm no 3awuTe npas notpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNONHUTENA, npogaBua, YNOJAHOMOYEHHOWM
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOrO MHAUBUAYANIbHOIO NpeanpuUHMMaTena, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHU0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3opa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHWUTEND, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aumMsa UM YNOJIHOMOYEHHbIV
WUHAUBUAYANbHLIA NPeanpuUHUMATENb, UMNOPTEP, BAagenel, arperatopa) no TpeboBaHWiO oOpraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
OOCTOBEpHble CBeAEeHWA, AOKYMEHTaLUMI0, 06bACHEHNUA B MUCbMEHHOW U (UAn) ycTHOW dopme U UHYH
MHPOpMauUMio, HeobXOAMMYI0 AR OCYLLECTBJAEHMS OpPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONIKHOCTHBIMM NMLAMM NOJSTHOMOUYMI, YCTaHOBNEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®eaepaunn.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. NMonHOMOYMA BbICUMX WMCMNOJNHUTENbHbIX OPraHOB rOCYAApPCTBEHHONM BAacTH
cybbekToB Poccuiickoit ®epepaumm B 061actv 3awmThl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNOMIHUTE/bHbLIN OpraH rocyAapCTBEHHOW BacTM COOTBETCTBYIOLLEro cybbekTa
Poccuiickoin depepaummn ocywecTsaseT MepPonpuaATUA Mo peanusaumn, obecnedyeHunto 1 3aWwmTe npas
notpebutenei 1 B npeaenax CBOUX NoJIHOMOUYUIM NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx coaeincteuna sawmTe npas notpebutenein opraHbl UCNONHUTENbHOW BNACTU CYOBHEKTOB
Poccuiickolt dPepepaumnn paspabaTtbiBaloT perMoHasbHble NporpamMmmbl No 3aliuUTe Npas noTpebuteneit u
OKa3blBalOT COAEWCTBME OpraHaM MeCTHOroO CamoynpaB/ieHUs U obLecTBeHHbIM 06beAnHEHUAM
notpebuTenei (Mx accoumaLmam, COrO3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa rocyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BaacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHoMouMA opraHa rocyJapcTBEHHOrO Haz30pa MO OCYLeCTBAeHWo  deaepasnbHoro
rocyaapcTBeHHOro Hagsopa B o6nacTv 3awuMTbl nNpas noTpebuteneir moryT nepegasaTbca AN
OCYLLEeCTB/IEHMA  OpraHam  WCNONIHUTENIbHOM  BAacTM  cybbektoB  Poccuitckon  depepaunm
noctaHosneHusmu MpaButenbcTea Poccuiickon ®epepaumm B nopsaake, yctaHoBneHHoM PegepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06wWMX NPUHUMNAX OpPraHM3aLMmM 3aKOHOLATENbHbIX
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(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAApPCTBEHHOM BRacTM cybbekToB Poccuitckol
depepaunn’.

CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢opme Ha BymaxkHoOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTENILHON BNACTU, OPraH UCNOJIHUTENIbHOM BNacTU cybbeKTa Poccminckom
Pepepaunn nMbo opraH MECTHOFO CaMOYNpPaB/eHUA.

2. ObpauweHne notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNOJ/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOmM umcne opuumanbHOro caita opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX dpesepasnbHbliX OPraHoB UCMOJIHUTE/IbHOM BAACTH,
opraHa WcCMonHWTENbHOW BfacTM cybbekTa Poccuiickoit ®degepaunm nMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumu - ropogax dpegepanbHoro sHadeHmsa Mockse,
CaHkT-lMNeTepbypre u CeBacTonose C MCNONb30BaHMEM OQUUMANBHOIO CcaliTa OpraHa MeCTHOro
caMoynpaBneHus B C/ly4yae, ec/iv 3To NpeayCMOTPEHO 3aKoOHaMK cybbeKToB Poccuiickoi ®eaepaummn -
ropoaos ¢deaepanbHoro 3HadeHus Mocksbl, CaHKT-MNeTepbypra u CeacTtonond), eaMHOro noprtana
rocyapCTBEHHbIX W MYHMUMNANbHbIX YCAyr AMbo perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAK}KE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOropyHKLUMOHANbHbIX LEHTPax MNpeaocTaB/leHMA FoCyAapCTBEHHbIX U MYHUUMNA/bHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEM 0OpaLLEHNI NOTPedbUTENEN N KOHCYNbTUPOBAHME NOTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOMYHKLMOHANbHbIMM LLeHTPaMM NPeaoCTaBAeHMA rOCYAapCTBEHHbIX U MYHULMMNAAbHbIX YCAYT U
denepanbHbiMM OpraHaMM WCMONAHUTENbHOM BNACTW, OpraHaMy rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamu rocyaapcTBeHHoOM BaacTu cybbekTos Poccuitickon Peaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMM W MHbIMU HOPMATUBHbIMU
npasoBbiMKM  aKkTamu  Poccuitckon  depepaumu, npogasel,  (MCNOAHUTENb,  WU3rOTOBMTESb,
YMNO/AHOMOYEHHAA OpraHM3auMa WANM  YNOJHOMOYEHHbIN  WUHAMBUAYANbHbIA  NpeanpUHMMaTEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepaumm.

CraTba 44. Ocyw,ecTBaAeHMe 3aLUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenei Ha TEPPUTOPUM MYHUUMNANBHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTth obpalieHusa noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCAaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)
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Mpwu BbIABNEHWMM NO 06paLLeHMt0 NOTpebuTens ToBapos (paboT, ycayr) HeHagexKallero KavecTsa,
a TaK)Ke ONacHbIX ANA *KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENE M OKpY)Kalowen cpesbl OpraHbl
MECTHOrO  CaMOyMnpaB/eHNA He3aMeanuTeslbHO Wu3BewaT 06 3Tom deaepanbHble OpraHbl
UCMOIHUTEIbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYECTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHUIt NnoTpeburteneit (Mx accoumnaumii, coo30B)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHbIE 06beaUHEHMUA
notpebuTeneit (Mx accoumaumm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuintckoit
depepaunn.

2. ObuwectBeHHble 06beamMHeHUs noTpebuteneit (Mx accoumaumm, Cow3bl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTtenen;

NPOBOAWTbL HE3AaBMCUMYLIO 3KCMEpPTU3Yy KadecTBa, 6e3onacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW nNpoAasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPO/Ib 33 CObA0AeHMEM NpaB noTpebuteneit M HanpasaATb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopMauuio o ¢akTax
HapyLleHUit npas notpebutenen gna npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MpPecevyeHuto HapylweHui npae noTpebutenei B npegenax MOJAHOMOYMIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 N0 daKTam HapyLLeHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
oblecTBeHHble 06beauHeHna notpebuteneit (Mx accoumaumm, cokosbl) He BnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIiMOJHEHMeE
OencTBuie), 06s83aHHOCTb MpeacTaBieHna (BbINOJIHEHUA) KOTOPbIX Mo TpeboBaHUio noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHbOPMaLUIO O Npasax noTpebutenein U 0 HeO0bXoAMMbIX AENCTBUAX MO 3alUnUTe
3TUX Npas, O pe3y/bTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
uHyto uHdopmaumio, KoTopaa byaeT cnocobcTBoBaTh peanusaumMyM MNpaB U 3aKOHHbIX WHTEPecos
notpebutenenn. Mybankyembie obLLIECTBEHHbIMU 0BbeAUHEHUAMWN MoTpebuTenei (Ux accoumaumamm,
COl03aMu) pesy/ibTaTbl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peknamois;

BHOCUTb B degepanbHble OpraHbl MCMOJNIHUTENbHOW B/IACTW, OPraHU3auMmn nNpessioXKeHua o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/yr), Mo NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peannsaLmm ToBapoB (BbIMONHEHUS paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccwuiickolt depepaLumm 0 TEXHUYECKOM PEeryimpoBaHumn o0b6s3aTesibHbIM TPEGOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasbHble OpraHbl UCMOAHUTEbHOW BAACTU MaTepuanbl O
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NPUB/IEYEHUN K OTBETCTBEHHOCTU /KL, OCYLLECTBASAILWMX MNPOU3BOACTBO W peanusaluio TOBapoB
(sbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLLMX NpeabABASeMbIM K HUM 06a3aTe/ibHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWwmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MNPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMU  aKTOB deaepasibHblX OPraHOB WCMNOJIHATENbHOM B/AaCTW, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryNpyoWUMM OTHOWEHMA B 061aCTU 3aWmThI
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon deaepauum;

0b6palaTbca B Cyabl C 3aAB/MeHWAMM B 3alUMTy NpaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haa3opa B GOPMUPOBAHUU OTKPbLITbIX U
0o6LWweaoCTyNHbIX  FOCYAAapPCTBEHHbIX  WHGOPMAULMOHHBIX pecypcoB B 06/acTM  3awWmMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(abs3aL, BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeoNpeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamMoynpasieHusa, obLLeCTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcO3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm amM YynoaHOMOYEHHOIO UHAMBUAYANbHOIO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLWEHUMU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/AEHHbIN
CYZLOM CPOK Yepes cpeacTBa MAcCOBOM MHPOpMaLMKM AN MHBIM cnocobom A0 cBefeHuA noTpebutenei
pelweHue cyaa.

BcTynvBlee B 3aKOHHYIO CWJYy peleHue cyaa O MNPU3HAHUKU  OeNCTBUIM  U3roToBUTENA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHWMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHO ANA Cyha, PacCMaTPMBAIOLWLErO MCK MOTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM AU YNoAHOMOYEHHOTO WUHAVBMAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BOMPOCOB, MMENU I MECTO Takne AeNCTBUA U COBepLUEHbl An
OHM  uM3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  OpraHusauuMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEeMEeHHO C yAOB/METBOPEHWEM MCKa, MpeabaBAEHHOro 06U ecTBEHHbIM 06beguHeHnem
notpebuteneir (Mx accoumauuent, COH30M), OpraHamm MEeCTHOrO CamoynpaB/ieHua B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBieHMs BCex
MOHECEHHbIX MO Aeny cyAebHbIX U3AEepP)KeK, a TaKKe WHbIX BO3HUMKWMKX A0 obpaweHus B cya M
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BLIABJAEHUA B pe3y/abTaTe MNPOBEAEHMA TaKoM 3KcnepTusbl
HapyLlweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit epepaumm
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b.EN1IbUNH
Mocksa, lom CoseToB Poccmmn

7 deBpana 1992 roaa

N 2300-1




